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Thank you for your interest in this topic. This communication may be considered promotional in nature even is based on useful updated tourism news, but do not intend to be any kind of marketing publication. It is full prepared by the EuroCham Tourism Committee in Vietnam and is fully independent of any tourism organization, none private or private funds are used originally.

This newsletter periodical journal is free of charge, if you need to reproduce partially or totally any information registered, please contact the EuroCham Tourism Committee for signed authorization, copyright reserved.
· Asia rail project increasing its presence

It has been many years since the proposal of a long Asia rail which allows a train journey from Shanghai to Singapore becomes a reality. The well-known Silk Road route across Asia is dealing with the different countries governments in order to reach the best agreements. The project was launched in the 1960’s and UN support is being received to complete such way. Aside of the existing rail tracks there are still small areas to be installed but Vietnam is already one of the countries cooperating with such a huge project...let’s see how news are coming in the future.

· H1N1 Swine influenza outbreak affecting the international arrivals

Several tourism companies had been reported lower bookings and arrivals during the first half of 2009 due to decrease of tourists travelling globally. Aside of the crisis factor, the swine flu affects also to Southeast Asia and many flight carriers show vacant seats in their flights from Europe to Asia and to Vietnam. Strict controls had been in place but seems some cases had been found in HCMC and by the moment these facts will not help to the promotion, even many other countries are also handling similar experiences during the last months. 

Recently the Vietnam Tourism Association cooperated with different insurance companies on conferences about the support health care and emergency aid for tourists, helping travel agents management to  implement the new laws. Updates were bring to the table in order to ensure proper briefing to the sector.

· ITE 2009 preparations on running
The new edition of the International Tourism Exhibition came into the scene and from the ETCV we are cooperating in the organization and list of attendants, as well as buyers and sellers joining the international event.

Different sectors coordinate efforts with the HCMC Tourism board in order to attract the most potential customers for bringing customers to Vietnam. Flight companies, tour operators, hotels and service providers are regularly bringing feed back to the board and selection and filters had started. 

Please contact us if you have any query or interest on the event.

· Fact & figures from World Tourism
At ETCV we just receive the update from the World Tourism Organization based in Madrid (Spain). 

International tourist arrivals grew by 2% reaching over 16 million worldwide, producing more than USD 856 billion (Euro 625 billion) on previous years, arriving to a 30 % of the world’s exports of services.

Forecast for next decade by 2020 is expected to arrive to 1.6 billion international arrivals under UNWTO barometer.

Even all, IATA reports a decrease on air passengers of over 9 % compared to previous year, reducing some flights and capacities according to such demand.

· Hotel performances

Hotel performance data from the first months of 2009 corroborate the decrease of arrivals. Asian Pacific hotels continue suffering the global economic crisis with revenue per available room (RevPAR) declining about 30% during first quarter of 2009, with occupancies and average room rates falling between 15 and 20%.

In terms of hotel performance, Asia Pacific was the second most affected region in the world following Europe.

Overall occupancy rates decreased by a two digits data depending on the regions guest. Meanwhile in Europe, Middle East and South America the percentage was lower, we acknowledge reports from neighbouring countries where many hotels are running low occupancies.

In HCMC and Hanoi the reservations and bookings for the first half of the year had been lower compared with previous years. Nowadays, new projects and rooms are going to come up to scene in the short future in both cities, as well as in other visitors destinations in central Vietnam. The millennium celebration of the capital had different properties finalizing the opening for next 2010, meanwhile in HCMC the new Intercontinental is set to be launched soon.

· European televisions focused in Vietnam
Via our delegates in Europe, different televisions from several countries came to Vietnam to shoot programs and interviews based in Vietnam. Aside from German, UK and Spanish broadcast companies, there are many others.

One of the most viewed Spanish speaking channels RTVE came to the country and had been broadcasting several corners, including reports with some tourist services companies like Bonsai Cruise on the Saigon River among others.

This is a very good way of promoting the spot, as some of this programs are closely linked to many potential customers, in fact some operators report having received more customer requests after such visits, basically from European countries.

· Tourism Working Group (TWG) keeps moving 
Several meetings had been held both in Hanoi and HCMC and supported by the TWG. The reunions with the Ministry of Culture, Sports and Tourism (MCST) under the Vietnam Business Forum (VBF) showed us a good mutual cooperation, even actions must be put on scene for further improvements consolidations.
The visa issues, linked to the Foreign Affairs Ministry and affecting different departments, as well as the global promotion of Vietnam and the tax issues had been on the table.

Through different videoconference countrywide, memorandums and minutes had been created and we keep working in order to achieve positive results in short, medium and long term view, hoping authorities support the private sector initiative which wishes the best growing for the country.

From ETCV we would like to extend a big thank you to the private companies and organizations which are supporting us in order to achieve the best positive results, as the benefits will be noticed by all the sectors, tourism healthy growth is our target.

· National Tourism Year for Hanoi
Celebrating the thousand anniversary of the capital, the year 2010 has been proclaimed National Tourism Year, an opportunity for the tourism industry to increase its activities and name as an international destination worldwide.

Selected number of tours and several tourist products had been introduced, even seems that soon will be published a list of events and celebrations to be considered for all visitors through the whole year.

From ETCV we do hope that this information is published very soon, with time enough to inform our overseas operators about such events, as well as being included in the different packages and contracts, we do found that many public areas of Hanoi will be closed to public or reduced to selected customers due to some events, forcing to re-schedule un-informed visitors to the capital.

· Mobile phone for tourists

New improvement on the launch of the “Tourist Sim” package, offering the possibility of using pre-paid mobile phone for foreign tourists while travelling in Vietnam.

There a list of free and fast information supplied by the telephone supplier, offered to the public from rates starting from USD 5 to USD 10 on rechargeable basis.

The service could be subscribed in English and Chinese and will be distributed in strategic tourism corners from airports to hotels and tourism service centres, positive comments received from users and companies which provided feedback.
As the number of companies providing telephone and mobile services in Vietnam is increasing after several permits granted by authorities, seems that an extra service for visitors is on the scene.

· Tourism promotion for Asia Pacific cities


The Tourism Scope magazine is the official magazine of the Tourism Promotion Organization (TPO) for Asia-Pacific cities. Aside of the different tours by cities and useful information on destinations, includes tourism industry news and products from countries linked to Vietnam. We found it a good way of promoting and joining efforts for increasing the arrivals of tourists to Vietnam. 

The magazine is distributed in eleven Asian countries with a large readers diffusion, with articles focused in Vietnam and its promotion.

· Dynamic hotels growing its presence in Vietnam

Different companies are going ahead with the set up and preparation of new hotels and resorts to be included in the tourism offer for visitors.

From the nearly finalized Sheraton Nha Trang and its modern design, to the new set up’s in Halong, Ninh Binh from Life Resorts and different properties in Hanoi – from Accor group to Keagnam among others - and Ho Chi Minh City – Intercontinental is set to open in September -, the number of rooms available will be increased in most typical destinations, affecting occupancies and rates due to the flow of offer onto the operational market.

Data received at our ETCV from some hotels showed a decrease in occupancies on the first half of the year, as low season is starting now with summer holidays, even there are some high season on European countries, will definitely bring a yearly average overview under numbers compared to previous years, let’s see how the second half appears.

· Greenbiz 2009, European Green Business Solutions for Vietnam
Next month of September is going to be held a two-day exhibition and conferences with a new closer link between Europe and Vietnam on the matter.

Many of the environmental issues arisen in Vietnam had received European support, linking economical growth with sustainable activities. Under the words of EU Ambassador Sean Doyle, this growth and poverty reduction should not be at the expense of the environment, as protection together with social and health subjects must prevail affecting tourism positively, among many other sectors.

Different issues on the table for this meeting, from demographic change to the increase in urbanisation linked to the shortage of natural resources globally.

· BBC broadcasting Vietnam
Global audiences had been viewing the Vietnamese clip broadcasted on BBC television twice a day on the last months. The thirty second clip shows highlights on water puppets, tricycles, Vietnamese culture and food, as ell as landscapes and architecture countrywide. A mixed ethnic minorities, Mekong river and Ha Long bay introduction is included in the link, screen during eight weeks in Asia Pacific region, Europe and North America. It is estimated that more than 200 countries will  have access to this promotional advertise, results expected in the following months with the number of visitors growing.
· Eco-tours offered to visitors
· Fishermen relation with tourists and local residents is being a new set up of Eco-tours recently in central Vietnam. From a boat trip showing how to guide boats on the water as well as local fishing methods using nets, shows that the possibility of incorporating new activities to the tourism sector are always on the groove. Participants visit coconut forests and enjoy freshly prepared delicacies on board or at the beach. Included and linked to the activities, the cleaning of rivers and coastal areas explores possibilities for the customers, guided tours in different languages are available to downturn the economic difficult times for locals, as well as implementing tours with little investment on an spectacular scene.

· Hotels and operators listed by Vietnam Tourism Association

The best hotels operating in Vietnam as well as the leading 10 tour operators had been listed on the annual honors list published by the Vietnam Tourism Association. The document confirms that Ho Chi Minh City has the largest number of top hotels and operator last year, followed by the capital Hanoi.
· EuroCham Tourism Committee cooperation with other committees

The ETCV had been in touch with other different sector committees, obtaining a fruitful cooperation and share of experiences. From the Human Resources to the tax advisory committee, there are different departments in which the tourism professional can obtain professional advise and information. Some of the requests from top hoteliers and operators to ETCV, require the link and coordination with different ministries (i.e. Ministry Foreign Affairs, Ministry of Culture, Sports and Tourism, Ministry of Health...) and organizations, we work closely with many of them in our regular meetings in the Tourism Working Group as many of the readers are aware.

EuroCham Tourism Committee thanks to your contribution or tourism related information in case you wish to let us know information related to Vietnam.

Please address your texts, website addresses or details to the email address miquelangelperez@yahoo.com, after collection and editing will evaluate for future publications.

If you have any company or associate interested on receiving the EuroCham Tourism Committee regular newsletter, please revert back to us and with pleasure will include in our mailing list.

This e-mail is the EuroCham Tourism Committee in Vietnam (ETCV). We can provide a list of our partners upon request. If this e-mail has been sent to you by mistake, please let us know, and then delete this message.  
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Please note that the above articles, comments etc have been extracted or reproduced and forwarded electronically from the sources credited above and have not been authored by the sender and do not necessarily represent the views of the sender. The sender takes no responsibility for the accuracy or legitimacy of the above or changes that may be made to the above by subsequent forwarders or recipients.
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If you no longer wish to receive this communication, please respond to this email and put "UNSUBSCRIBE" in the subject line. If you no longer wish to receive any promotional communications from Miquel Angel Perez, please respond to this email and put "UNSUBSCRIBE ALL" in the subject line. 
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