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· ITE HCMC 2008 planning to be the referent in South East Asia

Next 12th to 14th September 2008 is going to be held in HCMC the fourth edition of the International Tourism Exhibition (ITE), coordinated with Cambodia and Lao PDR and all its Tourism related departments.

Around 250 booths with the latest tourism updates from the three Mekong region countries are going to receive tourism professionals from around the globe, meetings and high profile buyers / sellers are confirmed already. Last possibilities are still available and if you think your company or any associate or customer you have, please contact us and will proceed with full details and information for you.

Many departments are involved in this international event: the Ministry of Culture, Sports and Tourism as first meeting under the newly created ministry of Minister Hoang Tuan Anh, the HCMC People’s Committee and the Vietnam Ministry of Industry and Trade, as well as the Lao National Administration of Tourism and the Cambodian Ministry of Tourism. Weekly updates are arranged by the HCMC Department of Tourism and a board of tourism professionals is attending at all the preparations, the EuroCham Tourism Committee is represented for second year in a row proposing data and contacts for best reference on European corporate portfolio.

As an introduction to the interest of such an event, the ASEM Tourism Forum is going to be held on these selected dates with participants from around South East Asian countries, including conferences, seminars, a golf event for the ones interested in a whole week of tourism activities, declared the HCMC Tourism Week (HTW).
Please contact miquelangelperez@yahoo.com if you need further details or you are interested about joining any event.

· Interest from European Tour Operators in Vietnam hotels & tours
Some of the most important European Tour Operators showed their interest about promoting Vietnam and its hotels and tour companies due to the multi-resources shown in the country.
Nowadays, after few familiarization trips and others planned at the end of this year and next 2009 in coordination with the EuroCham Tourism Committee, some of them are showing concerns on infrastructure, pollution in determined areas ( Ha Long bay and Mui Ne bay in Phan Thiet as well as Phu Quoc island) and hotel rates. Compared to other nearby destinations, the general evaluation has some key-points to be re-arranged accordingly, said the final report.
· New Tourism Marketing Master Plan for Vietnam

The Vietnam Tourism Association has signed an agreement with and European tourism professional consultant and thanks to the valuable assistance of AECI (Spanish External Cooperation Agency) are working for second year in the Vietnam Tourism Master Plan.

In this Master Plan, which is still open for comments and suggestions from the private sector, are included the well known tourism destinations currently available, plus the potential new destinations, as well as a complete SWOT analysis and proposals, comparisons with other similar countries and other explicit information.
In case any of you is interested about providing comments, suggestions or ideas, all them welcome, please do not hesitate to contact our EuroCham Tourism Committee as we are in cooperation with the authorities updating and including details on such an important document.
· New accolades for the hotels in Vietnam

After the famous Conde Nast magazine proclamation last year of a few hotels in Vietnam as one of the best worldwide, other travel giant companies are proceeding with the high standards shown; Thomas Cook Northern Europe Division proclaimed another hotel in the country as one of the best, after the travelers voting for more of 850 hotels worldwide. 

On the other hand, and Oscar of the travel industry has been granted to another Hanoian Hotel after over 167,000 travel professionals had been voting from around the globe.

Seems the quality of services, as well as the infrastructure and staff training are showing us the results year after year, even there is no stop in order to keep raising standards.
· Summer holidays sun & beach, mountain resort promotions

Multiple beach resorts and mountain resorts are promoting its summer promotions, receiving very positive reply from the living community in the Vietnamese biggest cities. Two nights for the price of one, additional massages and a list of benefits, are expecting the customers to enjoy the summer days, including family packages, mountain visits and plenty of activities for the ones who enjoy discovering Vietnam.

From northern hot Hanoian days to southern warm HCMC nights, everyone is able to identify the best destination to enjoy for a few nights.

· Vietnam Airlines improving the services

Vietnam Airlines is increasing the number of members joining the Golden Lotus Program, which offers discounts and free flight tickets within multiple destinations. In coordination with these improvements, the procedures to claim for award tickets are easier from last month of June, offering to the customer a better touch related to the service provided.

One more of the possibilities which provides advantaged services and work on customer’s orientation programs, as new flight companies are getting into the market recently and competition is getting higher for the national carrier.
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