KIS 2009

Korea

Investment 

Survey 

2009 
Korea Investment Survey 2009 collects data from current and prospective foreign investors doing business in Korea. Since foreign investors are highly interested in the business environment of Korea, it is the purpose of this survey to evaluate Korea’s business environment from foreign companies’ standpoints and to measure the economic impact of foreign investment in Korea. 

The survey is systematically designed to assess the relative attractiveness of Korea’s business environment compared to other Asia Pacific countries and to determine the effects of foreign investment in enhancing Korea’s business environment. To generate a reliable result of the survey, your participation is crucially important. Therefore, we kindly request that you try to answer all the questions. 
Please be assured that your responses to the questionnaire will be treated confidentially. Your individual replies will only be used to compile aggregate survey results, and individual company information will not be disclosed.
Upon completion of the study, we will send you a summary of the survey results which will provide useful information for your future investment decisions. 

Thank you very much for your participation. 

Sincerely,
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Hwy-Chang Moon

Professor of International Business and Strategy

Graduate School of International Studies 

Seoul National University

cmoon@snu.ac.kr 
Korea Investment Survey 2009
Respondent Information

Please provide the following information. 

I. Company Information.

1. Company name(s) in Korea  ……………………................………

2. Parent company name      ……………………………………….

3. Country of origin          ………………………………………

4. Type of industry

 
☐ Agriculture, forestry and fishing

☐ Mining and quarrying

☐ Manufacture of food, beverage and tobacco

☐ Manufacture of textile, apparel and leather

☐ Manufacture of wood, paper, furniture and petroleum products

☐ Manufacture of chemicals and pharmaceutical products

☐ Manufacture of metals and non-metallic products

☐ Manufacture of computer, electronic and electrical equipment

☐ Manufacture of machinery, motor vehicles and other transportation equipments

☐ Other manufacturing

☐ Electricity, gas, steam and air conditioning supply

☐ Water supply, sewerage, waste management and remediation activities

☐ Construction

☐ Wholesale and retail trade; repair of motor vehicles and motorcycles 

☐ Transportation and storage 

☐ Accommodation and food service activities 

☐ Information and communication 

☐ Financial and insurance activities 

☐ Real estate activities 

☐ Professional, scientific and technical activities 

☐ Administrative and support service activities 

☐ Public administration and defence; compulsory social security 

☐ Education 

☐ Human health and social work activities 

☐ Arts, entertainment and recreation 

☐ Other service activities 

☐ Activities of households as employers; undifferentiated goods- and services-producing activities of households for own use 

☐ Activities of extraterritorial organizations and bodies 

Is your business related to green technology? (e.g., environmentally friendly) 
☐ Yes
☐ No

Type of product or service: 
☐ Finished product
 ☐ Intermediate product or input for other product

Standard product or service: 
☐ Globally standardized product  ☐ Locally customized product

5. Investment locations (current and/or prospective)   

☐ Seoul/Kyungi 

☐ Pusan/Kyungnam 
☐ Daegu/Kyungbuk

☐ Chungju/Chungbuk
☐ Kwangju/Cheonnam
☐ Chunju/Cheonbuk 

☐ Daejun/Chungnam 
☐ Chuncheon/Kangwon 
☐ Jeju

6. Date of initial investment in Korea (month/year)   …………………………….

7. Stock listing enrollment


 ☐ Kospi 

☐ Kosdaq

☐ Others

II. Investment Information.

1. Investment amount     ………….............….. US Dollar

2. Purpose of investment 


☐ Production-seeking investment (e.g., labor, skills, manufacturing)


☐ Market-seeking investment (e.g., market size, market quality)


☐ Cluster (or infrastructure)-seeking investment (e.g., transportation or other related sectors)


☐ Strategy-seeking investment (e.g., strategic location, market structure)

3. Percentage of ownership    ….………%

☐ Greenfield 


☐ Merger and Acquisition (M&A)  

☐ Joint Venture or Shared Ownership 
☐ Financial Investment (without managerial control)

☐ Other (specify) ………………………………

    4. Any change of ownership percentage since the initial investment?

☐ Yes  ( ……….%  ( ………..%) 
☐ No

5. Managerial involvement
☐ Involved 

☐ Only Shareholder

    6. Financial status from investment in Korea 

          Average annual profitability for the past 2-3 years 
….……%
          Average annual growth rate of revenues for the last 2-3 years 
……....%
          Average R&D expenses as a percentage of total revenue for the last 2-3 year
     .......…%

    7. Employment status: Number of total employment (and % of Koreans)

	
	Full time (% of Koreans)
	Part time (% of Koreans)

	Production
	                (     %)
	(     %)

	Management
	                (     %)
	                 (     %)


III. Information Source

    Where do you mostly obtain the information on Korea for your investment? Please choose up to three.

☐ International Consultants
☐ Chamber of Commerce

☐ Business Partners
☐ Embassy Network

☐ Internet Research
☐ Articles, Magazines, Newspapers and Media

☐ Conferences

☐ Korea Trade-Investment Promotion Agency (KOTRA)


☐ Others

IV. Contact Information 

Name of Respondent     …………………………………..

    Title or Position    ……………………..................

 If you would like to receive the summary of the survey results, please print your e-mail address.

E-mail   ………..…. @..........................
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Part A. Korea Business Environment

This section contains questions regarding Korea’s relative attractiveness in business environment compared to other Asia Pacific countries (or economies such as Hong Kong). 

How to answer the questionnaire:

Korea is rated “5” as the standard score. If you assess a country to be inferior to Korea in a certain category, please give a rating between “1” and “4” (1 being the lowest.) If you assess a country to be superior to Korea in a certain category, please give a rating between “6” and “9” (9 being the highest.) If you assess a country to be on a similar level as Korea, rate it as 5. If you are uncertain of the answer, mark with a “0” or assess based on your perceived knowledge of the country. Your answer does not have to be based on your precise knowledge of the country. This is a “perceived assessment,” so you can freely evaluate the countries based on your perception or guess.

An Example:

1. Labor cost of low skilled workers: The wage level of low skilled workers is low and therefore attractive.

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	9
	6
	3
	4
	9
	2
	8
	2
	5


If the wage level of a particular country’s low skilled workers is:

…..the most attractive, give a rating 9

…..the least attractive, give a rating 1 

…..similar to Korea’s, give a rating 5 
*All responses are confidential. Results will be reported in an aggregated format only.

I. Production Conditions
1. Basic Production Conditions

1-1. Labor costs of low skilled workers

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-2. Worker motivation/attitude of low skilled workers

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-3. Ease of recruitment of low skilled workers

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-4. Land and real estate price (Rental and/or purchase of buildings and office space)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-5. Operational costs (Utilities and maintenance costs)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2. Advanced Production Conditions

2-1. Labor costs of high skilled workers relative to their productivity

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-2. Quality of worker’s skills (Absolute level of skills)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-3. Appropriateness of worker’s skills (Not absolute level but appropriateness of skills to the business)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-4. Ease of recruitment of high skilled workers (Engineers, researchers, and technicians)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-5. Ease of recruitment of high-skilled managers or executives 

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


II. Market Conditions
1. Market Size

1-1. Market size

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-2. Ease of export to other countries 

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-3. Market growth rate

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2. Market Quality

2-1. Demand for high value-added products

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-2. Consumer sophistication (for design, quality, health, environment, and other considerations)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-3. Appropriateness as a global test market for new products

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


III. Related and supporting Sectors

1. Industry Infrastructure

1-1. Logistics: Air transport (Accessibility, capacity, and quality)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-2. Logistics: Maritime transport (Accessibility, capacity, and quality)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-3. Logistics: Land transport (Accessibility, capacity, and quality)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-4. Communication (Telephone, internet access, connection speed, and costs)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-5. Finance (Efficiency in regulations, banking structure, and international transaction)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-6. Science (Availability of high tech R&D facilities)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-7. Clustering (Industry cluster development related to your product and/or service) 
	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-8. Forward linkage industry (Your products are used as inputs for other industries)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-9. Backward linkage industry (Inputs for your business are easily acquired)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2. Living Environment

2-1. Education (Availability, cost, and quality)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-2. Medical service (Availability, cost, and quality)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-3. Language capability (English and other foreign languages)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-4. Openness to foreign culture

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-5. Political stability (War, terror)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-6. Social stability (Personal safety, crime)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


IV. Business context (Strategy, structure, and rivalry)

1. Strategy

1-1. Managerial transparency (Professional management, disclosure of information)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-2. Managerial efficiency (Procedure, speed)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2. Structure

2-1. Labor-management relations (Harmony and cooperation)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-2. Market efficiency (Resource allocation, distribution channel)
	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


3. Rivalry

3-1. Protection of intellectual property rights 

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


3-2. Fair treatment of foreign companies (No discrimination against foreign companies)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


3-3. Strategic importance of the country’s location 

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


V. Government

1. Policy

1-1. Regulation: Rules and procedures (Reasonable and rational)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-2. Taxation (High score for low taxation)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-3. Incentives (Cash grant or other subsidies for land, construction, employee training, etc., excluding taxation)
	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


1-4. Policy consistency

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2. Structure

2-1. Fairness

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-2. Transparency

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-3. Low corruption level (High score for low corruption level)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


2-4. One-stop service for foreign companies (e.g., the service of Investment Promotion Agency)

	Country
	Korea
	Taiwan
	H.K.
	Singapore
	China
	India
	Malaysia
	Thailand
	Japan
	Australia

	Score
	5
	
	
	
	
	
	
	
	
	


VI. Overall performance

1. How much do you think the Korean business environment has improved in the past 2-3 years? 

☐ Much improved
☐ Slightly improved  ☐ Same  ☐ Slightly declined  ☐ Much declined

2. How much do you think the Korean business environment will improve in the next 2-3 years? 

☐ Much improve
☐ Slightly improve   ☐ Same  ☐ Slightly decline   ☐ Much decline

3. Which is more important for the Korean government to make Korean business environment more attractive?

☐ Lower regulation 
☐ Higher incentive

4. Would you give a few suggestions to the Korean government to improve Korea’s business environment? 
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Part B. Economic Impact of Foreign Investment in Korea

How to answer the questionnaire: 

This section contains questions regarding the degree to which foreign investment has improved Korea’s economy. Please indicate how much Korea’s economy has been enhanced in the following areas from your business activity in Korea. 

Please assign a score by circling a number between 1 and 5 (1 being the lowest and 5 being the highest). 

An Example: 



        Minimal                        Substantial

	1-1. Increase in capital resource

- Your money invested in Korea increases the capital resource of Korea and therefore helps Korea’s economy
	1         2         3         4        5


I. Production Conditions

 - Your investment in Korea may enhance the production conditions of Korea’s economy as follows.

1. Basic Production Conditions

	1-1. Increase in capital resource
	1         2         3         4        5

	1-2. Job creation
	1         2         3         4        5


2. Advanced Production Conditions

	2-1. Technology transfer
	1         2         3         4        5

	2-2. Research and development
	1         2         3         4        5

	2-3. Productivity enhancement
	1         2         3         4        5


II. Market Conditions

 - Your investment in Korea may enlarge the market size and enhance the market quality of Korea as follows.

1. Market Size

	1-1. Market growth
	1         2         3         4        5

	1-2. Export growth
	1         2         3         4        5

	1-3. Import substitution
	1         2         3         4        5


2. Market Quality

	2-1. Enhancement of consumer sophistication
	1         2         3         4        5

	2-2. Diversification of consumer taste
	1         2         3         4        5

	2-3. Increased attractiveness of the Korean market for

global test marketing
	1         2         3         4        5


III. Related and Supporting Sectors

 - Your investment in Korea may strengthen the cluster and related sectors of your business as follows.

1. Cluster

	1-1. Cluster development of your industry
	1         2         3         4        5

	1-2. Synergy from forward linkage with related industries
	1         2         3         4        5

	1-3. Synergy from backward linkage with related industries
	1         2         3         4        5

	1-4. Linkage with global value chain
	1         2         3         4        5


IV. Business Context (Strategy, Structure and Rivalry)

- Your investment in Korea may improve the efficiency of Korea’s business context as follows.

1. Strategy

	1-1. Management transparency
	1         2         3         4        5

	1-2. Financial stability (improved debt-equity ratio)
	1         2         3         4        5


2. Structure

	2-1. Upgrade of industrial structure
	1         2         3         4        5

	2-2. More appropriate allocation of resources
	1         2         3         4        5


3. Rivalry

	3-1. Improved structure of competition
	1         2         3         4        5

	3-2. Improved image of Korea for openness
	1         2         3         4        5


V. Government

- Your investment in Korea may increase Korea’s tax revenue and facilitate the improvement of Korea’s foreign investment related policy and structure as follows.

1. Policy

	1-1. Increase in tax revenue
	1         2         3         4        5

	1-2. Improvement of regulatory environment
	1         2         3         4        5

	1-3. Improvement of investment promotion system
	1         2         3         4        5


2. Structure

	2-1. Improvement of policy consistency
	1         2         3         4        5

	2-2. Improvement of fairness   

(equal treatment of foreign firms)
	1         2         3         4        5

	2-3. Improvement of government transparency
	1         2         3         4        5
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Part C. Investment Incentives

How to answer the questionnaire: 

This section contains questions regarding the degree to which government incentives affect foreign investors’ investment decisions. 

I. Investment incentives
1. Is your company currently investing in Korea?






☐ Yes 

☐ No 








2. If you aren’t currently investing in Korea, are you considering investing in Korea in the future?

☐ Yes 

☐ No 






 

3. Has your company received investment incentive from the Korean government?

☐ Yes 

☐ No 








4. If your company were eligible for one of the incentives below, which do you prefer? (Given the amount granted by both incentives are the same) 




☐ Corporate tax reduction for certain period after a company generates profit
 

☐ Cash or other types of financial grant of a portion of total investment at the initial investment 

5. If your company were eligible for cash grant, other than tax incentives, what kind of incentive do you prefer? (Given the amount granted by incentives are the same)

 

☐ Subsidy for land purchase 




☐ Subsidy for rental 


☐ Subsidy for factory construction 



☐ Subsidy for employee’s compensation and/or education 



☐ Subsidy for capital goods/research equipment purchase 

☐ Others                       

6. Please indicate the extent to which you agree with following statements (circle one, “1” being very much disagreed to “7” being very much agreed). 

6-1. Korea is one of my company’s top strategic locations. 

1
  2   
3 
4
 5 
6 
7

6-2. My company invested (would invest) in Korea because Korea offered (offers) an efficient production base for the company’s business. 

1 
2
3
4
 5
6
7

6-3. My company invested (would invest) in Korea because Korea has been an attractive and a large market for the company’s products.

1 
2
3
4
 5
6
7

6-4. Investment incentives offered (will be offered) by the Korean government are the important factors to the decision of investment in Korea.

1 
2
3
4
 5
6
7

6-5. We invested (would invest) in Korea regardless of whether or not the Korean government offers investment incentives.

1 
2
3
4
 5
6
7

II. Technology sharing with local companies


1. How or where do you obtain parts and intermediate products?





☐ Local companies in Korea 



☐ Foreign companies in Korea

☐ Import from home country



☐ Import from countries other than home country


☐ In-house production

2. Do you have subcontractors or part suppliers in Korea?






☐ Yes

☐ No

3. If yes, what types of products or services are you supplied from local subcontractors?

☐ Standardized products or services


☐ Customized-to-Korea products or services 



☐ Others                    

4. If you do not have subcontractors in Korea, what are the reasons? 

☐ Lack of skills of local companies


☐ No need to hire subcontractor


☐ Others                    
5. Have you ever shared technology or skills with your subcontractors in Korea?



☐ Yes

☐ No

6. Are you conducting research and development (R&D) in cooperation with any Korean firms?


☐ Yes

☐ No

7. If yes, what is the main characteristic of your cooperative R&D?





☐ Development of new products
☐ Localization of existing products

☐ Market research


☐ Others                    
**********

End of Questionnaire
Thank you for your participation.

We will send you a summary of the results upon completion of the study. 
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