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Thank you for your interest in this topic. This communication may be considered promotional in nature even is based on useful updated tourism news, but do not intend to be any kind of marketing publication. It is full prepared by the EuroCham Tourism Committee in Vietnam and is fully independent of any tourism organization, none private or private funds are used originally.

This newsletter periodical journal is free of charge, if you need to reproduce partially or totally any information registered, please contact the EuroCham Tourism Committee for signed authorization, copyright reserved.
· Tourism arrivals in Vietnam

The number of arrivals to the country is changing the frames, with a clear decline from China over 12% the first six months of the year, authorities inform. Total forward tourist data is 275,718 Chinese tourists to Vietnam in six month, even the Japanese and Korean markets increase a bit (208,192 and 262,910 respectively) as per VNAT data. Linked to these number is the non legal performance of foreign tourist guides in Vietnam, authorities discovered several cases linking shops, restaurants and other businesses provided by these persons.

· Promotion to attracts tourists increases cost

Deputy Minister of Culture informs that due to the increase of prices related to the service sector, tourism increases its costs in the different areas. Even tourism arrivals are still increasing, many hospitality and travel companies are facing problems due to signed prices last year and the recent increase of products and basic commodities for their daily operation. Selected projects are introduced by VNAT on long term basis in order to support and develop different projects.

· Unesco title for the red river
The red river delta has received official UNESCO recognition as river delta biosphere reserve. This is the first of its kind in South East Asia, linked and run by three different provinces in northern Vietnam. Environment protection, as well as sustainability are the key factors exposed by technical advisors of the park.

· World Travel Market next November 2008
The new edition of the World Travel Market is going to be held in London from 10th to 13th November 2008. As one of most tourism events worldwide, many Vietnamese based companies are joining the event, in order to close business relationships with new markets and products in the area. UK tourism officials are reporting a very good occupancy and registration for all the events linked to the tourism for most of the markets around the globe.
· Hotels upgrade in Ho Chi Minh City

Different hotels are working on upgrading its facilities, apart from new rooms and public areas there is a sensible noise reduction based on guest comments. Mostly for the centrally located properties, a basic standard it the effect of the traffic jam and construction sites near the resting rooms. Double glazed rooms, plus noise reduction materials between some of the improvements that hoteliers are including in the renewals, for sure a positive point for the visitors and the quality of their stay in Vietnam.

· Tourism salaries increase
Different tourism related companies are reporting to us a very high increase of salaries for the staff working in the sector. Since beginning of the year, the average salary in Vietnam has risen by 19,5 % according to a well known international job recruiting firm.

Apart from bonuses, net and gross salaries, allowances and different benefits, there are more requests from the manpower in different sectors, as people is learning more on the salaries and compensation matters. The new Personal Incoming Tax (PIT) to be introduced from beginning of year 2009, also has a big concern between the Human Resources departments in tourism, as forms completions and updates needs to be registered in the coming weeks.

· New management team for Hanoi five star 
After few years managing one the few five-star hotels in town, Gilles Cretallaz handover the management of the classical Sofitel Metropole to Kai Speth, an experienced hotelier working in Asia for many years. 

Kai brings a new team for manage the different departments and new opened outlets, working in order to keep the standards of the multi-awarded hotel. 

· Danang planning entertainment for the visitors
Many visitors to central Vietnam reported that there is a clear lack of entertainment and facilities in the Danang. To cope with the demand and visitor requests, the authorities are planning to continue developing some of the golf courses already approved, as well as potential shopping malls or dining options, as well as other projects underway. Condominiums, hotels and theatres overlooking the famous Danang bay are being projected, as during many years the only option as luxury resort market was reduced to Furama Danang, competition is increasing fast in such a destination.

· New openings chapter

The new Novotel Halong has been opened on the northern famous village, adding one more resort to the Accor existing properties. At this stage is formed by two properties in Hanoi and one in Halong city, planning to increase with new openings in 2009 in northern Vietnam.

In highlands province, Saigon Dalat opens its doors offering a wide range of rooms and services in the green former French spot, increasing the rooms capacity and options for the visitor.

· Aviation battle starts not only in Vietnam

The high expansion of the aviation industry in Vietnam brings the battle for customers and services. Full serviced flights and carriers are increasing tracking a loyal customer to support their implementation. Apart from the budget careers offering long haul flights between different neighbour countries, more benefits for the guests are being on the run, trying to obtain revenue increase on the annual budgets. New budget terminals are under construction, for example in Thailand Changi’s airport, increasing the demand of flights for weekend and short breaks with passengers not able to pay $300  for a less than an hour flight.
· New international accolade for central Vietnam resort

The famous Travel Trade Gazzete offered a new high grade for a Vietnamese hotel, choosing as “Best Beach Resort” the top The Nam Hai Resort in central Quang Nam’s province, close to Hoi An town and the old sanctuary of My Son.

Included in this five-star resort with diverse prices since the beginning of operation in 2004, are the spa and recreational areas and different restaurant outlets.
· Viva Macau opens office in Vietnam
A new company opens representative office in Ho Chi Minh City, Viva Macau Airlines starts operation since beginning of October. The low cost company offer initially a reduced quantity of flights connecting the southern city and Macau and aims to increase this number following customers demand.

Macau becomes the “Asian Las Vegas”  following the opening of international brand named casinos and gambling properties, helping the ancient Portuguese colony to increase the tourist arrivals in high level during the recent years.

· New tourism promotion festival in Vietnam
Hanoi host the last 7th conference of the Council for Promoting Tourism in Asia (CPTA) at the beginning of the month, receiving different project implementations, meetings and conferences in the capital. The chapter plans to advertise the cities for tourist attraction, linked to economical prosperity and business networking between the sector. There are eight cities included in the CPTA forum: Hanoi, Tokyo, Taipei, Seoul, Jakarta, Kuala Lumpur, New Delhi and Bangkok.

· Vietnam hosting an Asia Conference on Tourism Promotion
Vietnam’s capital city of Hanoi will host the 7th annual conference of the Council for Promotion of Tourism in Asia (CPTA) starting next month October 5-10. A rotation between Asian Network of Major Cities 21 (ANMC 21) is held in rotation in member cities of Hanoi, Bangkok, New Delhi, Taipei, Seoul, Jakarta, Kuala Lumpur and Tokyo. 

All participants will review the work set at the previous conference and adopt an action plan for new projects, propose tourism development issues in member cities as well as organize promotional and advertising activities to attract tourists to Asian cities including Hanoi. 

· Aviation: shortage of pilots in Vietnam
Due to the shortage of pilots, the Civil Aviation Administration of Vietnam (CAAV) has requested the retiring age of pilots to be raised up to 65 years old. Other neighbor  countries like India, Thailand and Singapore allows the pilots for commercial flights to amend their age regulations. 

Due to the increase of technical regulations and working challenges, private pilots are employed too for private domestic flights in Vietnam, as regulations recently approved allow more freedom to the skyline.

· EuroCham Tourism Committee cooperation in tourism
Different tourism organizations in Vietnam had been contacting our Tourism Committee, closing ties and experiences with other different chambers nationally and internationally. 
Tourism key points are very similar for other countries, as well as hotel and travel regulation must follow international standards, many other destinations already applied and the feedback is basic for a future strong base.

Concerns about the manpower and management skills as well as recruiting had been also an important point, focused on professionals interested on the Vietnamese tourism market, potential openings and joint ventures with local tourism companies in the different areas.

· Food safety in tourism
Due to the food safety concerns after some products were found in China without proper safety certification, many authorities and public sector professionals are really concerned on the case. Safety and tourism security had been fully related for decades, and from food process to customer service on the table, food passes through a large number of hands, machines and processes. The impact that food poisoning or indigestions had in tourism is huge, and there are destinations which had been really hit by such a lack of efficiency on the food safety chain.

Clear advise for the Vietnamese authorities to contemplate the regulations in order to avoid any future problem related to visitors and food.

EuroCham Tourism Committee thanks to your contribution or tourism related information in case you wish to let us know information related to Vietnam.

Please address your texts, website addresses or details to the email address miquelangelperez@yahoo.com, after collection and editing will evaluate for future publications.

If you have any company or associate interested on receiving the EuroCham Tourism Committee monthly newsletter, please revert back to us and with pleasure will include in our mailing list.

This e-mail is the EuroCham Tourism Committee in Vietnam (ETCV). We can provide a list of our partners upon request. If this e-mail has been sent to you by mistake, please let us know, and then delete this message.  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Please note that the above articles, comments etc have been extracted or reproduced and forwarded electronically from the sources credited above and have not been authored by the sender and do not necessarily represent the views of the sender. The sender takes no responsibility for the accuracy or legitimacy of the above or changes that may be made to the above by subsequent forwarders or recipients.
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If you no longer wish to receive this communication, please respond to this email and put "UNSUBSCRIBE" in the subject line. If you no longer wish to receive any promotional communications from Miquel Angel Perez, please respond to this email and put "UNSUBSCRIBE ALL" in the subject line. 
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