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Thank you for your interest in this topic. This communication may be considered promotional in nature even is based on useful updated tourism news, but do not intend to be any kind of marketing publication. It is full prepared by the EuroCham Tourism Committee in Vietnam and is fully independent of any tourism organization, none private or private funds are used originally.

This newsletter periodical journal is free of charge, if you need to reproduce partially or totally any information registered, please contact the EuroCham Tourism Committee for signed authorization, copyright reserved.
· Tourism Working Group meetings

The executive board of the Tourism Working Group had meetings during this month of November in preparations of the next Vietnam Business Forum to be held in Hanoi at the beginning of November. Among other important issues, the board work on the presentation of positioning papers with the respective proposals in cooperation in the different tourist sectors, as well to strengthen the ties between private sector and the different public ministries for mutual benefit. The marketing and promotion, the issues with VISA on arrival, as well as environmental issues linked to the education for future tourism professionals are key points in the document.

· Hygiene worries tourists visiting Vietnam

Further comments from visitors to the country reported a high concern of the hygiene of the food prepared by Vietnamese restaurateurs and areas visited along the country. Apart from the high temperature in South East Asia that facilitate the possibility of virus transmission through the food, sauces and milk based aliments are a potential danger for consumers. From ETC we recall the authorities on strict controls in order to avoid any food poisoning and intestinal for our visitors.

· Floods in Hanoi
The strong rains on the north side of Vietnam hits strongly the capital. International travellers reported incidents and delays on transportations and logistics. Due to the available infrastructure which was updated recently in order to control the heavy floods, many streets and buildings in the city centre had been fully damaged, with loses reported too by some hoteliers and its facilities. Lower floor travel companies and different transportation companies report loose of goods and equipment.

· New sampan tours by the Mekong river
The  Mekong delta can be explored by travelers via a new travel proposal commonly used in Vietnam, the wooden sampan. Traditional sampans are small Asian flat-bottomed boats, even new versions adapted to the tourists had been created. Limited to four persons per boat and with the assistance of smaller junks, the visitors are able to visit the corners of the area, as well as the commonly stops at the fruit gardens, coconut factories and fresh seafood outlets.
· Tourism village to be opened soon

A large tourism village including the different Vietnamese minorities and ethnic groups is being finalized and expected opening is scheduled for 2010 during the thousand anniversary of the capital. Located around 40 km from Hanoi, the completion of the full plan is planned to be in 2015, including hotels, restaurants and recreation centres linked to the cultural heritage of the country.

· Lao Cai Tourism board working for Fansipan mountain
The authorities of the tourism board of the northern province of Lao Cai are kind of the selection of the highest Indochina mountain is among the best ones for the consideration of World Seven Natural Wonders. A promotional campaign has just started and climbing competitions are going to be arranged during the present month of November, proposing this green corner and its tourism potential to the international market.

· Phu Quoc airport becomes a key of national development
Further the statements of Prime Minister, the new project for Phu Quoc island is an important issue declared of national importance. the investment is nearly USD 970 million and will provide benefit not only for the island if not countrywide.

Coordinating the Ministry of Transport and the provincial authorities the construction and quality standards is one of the steps on process, completion of the project is scheduled for mid 2012 and ready to absorb up to 7 million visitors a year, becoming one of the major tourism attractions of the country.

· Marketing plan presented in Vietnam
On Friday 21st November, a presentation of the Tourism Marketing Plan from 2008 – 2015 was presented at the Reunification Palace in Ho Chi Minh City. Prepared by a working group including professionals from different sectors related to tourism – Vietnam National Administration of Tourism, University management and Consulting companies - and in coordination with the Spanish External Cooperation & Development Agency (AECID) and a well know advisory company, includes a deep analysis of the tourism in the country and potential strengths and weaknesses to be considered.

Without doubt will be an useful working document showing to the tourism industry a guideline for the future years to come.

· Travel statistics are facing a slow movement

Some of the key travel operators in the country are informing that a downturn from 10 to 20 % vs. last year data is produced this 2008, linked to the global economic situation will be extended to the first half of 2009. 

In the reports there are different key issues and proposals, requesting the authorities to proceed with easy steps for VISA on arrival similar to other neighbour countries where passport issues are relatively easy compared to Vietnam.

Lack of  transportation professional services and under standards infrastructure are other of the points reported, as key points are linked to the operation and standards to offer to the international / domestic visitor.

· Hue preservation on the table

Professionals and UNESCO representatives had been on talks in Hanoi regarding the potential and possibilities the ancient capital Hue has. The reports includes sustainability and planning as important factors, as well as preservation of the ancient relics and buildings in town. 

It is found that there are population still residing in protected areas, causing delays on restoration and protection implementation, as well as the lack of fund for restoration of the monuments. Even different international organizations are linked to the issue, there still not enough specialized staff to work in the areas and support the city to the full implementation.
· End of year travel agents efforts

As end of the year is arriving, many travel companies are preparing special packages and trips for the upcoming holidays. Even many of the packages are focused on the domestic market, there are operators adjusting the reservations for international travellers and expatriates living in the country.

As the Lunar new year celebrations are advanced to last week of January, there are different options for spots close to the main capital and HCMC, including Halong and Sapa in the north and Phan Thiet, Da Lat or Nha Trang in the south.
· Ana Mandara Villas Dalat and Six Senses finalized in Dalat
Six Senses group informed the finalization of the management of the Evason Dalat property after deals and negotiations with the building owners. Is still not announced the new brand name of the resort located in the highlands spot.

After agreements seems that the agreements and contracts rates signed will be honoured for the next season, allowing the operators and agents to keep the deals with the property.

· Vietnam Airlines to hire international consultants
The planning for the new Cam Ranh International Airport in Khanh Hoa province will be followed by and foreign consultancy firm assured official reports. At this stage, analysis of different options and experts is on evaluation, trying to convert the area in a international hub rather than a local domestic airport due to its location only 30 kilometers from Nha Trang City. At the moment the airport receives all Nha Trang's commercial flights, which previously headed to Nha Trang Airport.

· Hanoi steps on taxi illegal moves
The Hanoi authorities related to the Ministry of Transport stated that taxis are going to be punished in case extra fares or tampered meters are found, officials said. Seems an study on different companies shows some devices that automatically increase the distances, providing a false data which is finally charged on the final consumer. 
International visitors submitted large number of complains about the taxi services in Vietnam, especially for the ones operating at the airports in Hanoi and Ho Chi Minh City, where common irregularities are being found and reported to travel companies and tourism institutions.

EuroCham Tourism Committee thanks to your contribution or tourism related information in case you wish to let us know information related to Vietnam.

Please address your texts, website addresses or details to the email address miquelangelperez@yahoo.com, after collection and editing will evaluate for future publications.

If you have any company or associate interested on receiving the EuroCham Tourism Committee monthly newsletter, please revert back to us and with pleasure will include in our mailing list.

This e-mail is the EuroCham Tourism Committee in Vietnam (ETCV). We can provide a list of our partners upon request. If this e-mail has been sent to you by mistake, please let us know, and then delete this message.  

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Please note that the above articles, comments etc have been extracted or reproduced and forwarded electronically from the sources credited above and have not been authored by the sender and do not necessarily represent the views of the sender. The sender takes no responsibility for the accuracy or legitimacy of the above or changes that may be made to the above by subsequent forwarders or recipients.
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If you no longer wish to receive this communication, please respond to this email and put "UNSUBSCRIBE" in the subject line. If you no longer wish to receive any promotional communications from Miquel Angel Perez, please respond to this email and put "UNSUBSCRIBE ALL" in the subject line. 
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